


Welcome

MB&Ts business credit card mobile app for cardholders, SpendTrack Mobile, will give you
direct access to your business credit card information — from viewing your recent transactions
to submitting a request for a temporary limit increase. This guide will provide you with simple
instructions to help you navigate the mobile app quickly and easily.

Download the mobile app from the Apple® App Store or Google® Play Store

Spend
Track

Scan Here

P Google Play

Montecito
@ Bank &Trust B 9
MONTECITO BANK & TRUST

Billing account

TEST, BANK

Summary  Cardholders  Transactions

Current balance uChoose Rewards Points

$0.00 0@

Available credit $1,000.00
Credit limit $1,000

Payment information

Last statement balance  Minimum payment due

$0.00 $0.00

Due date Past due amount

Apr 26,2024 $0.00

Make a payment

=]

My cards.

Service Center
Monday - Friday ¢ 8:00 AM - 6:00 PM
(805) 963-7511



https://apps.apple.com/us/app/spendtrack/id1672652764
https://play.google.com/store/apps/details?id=com.fiserv.spendtrackapp&pcampaignid=web_share
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SpendTrack Mobile App

Note: Access to the app requires an existing User ID and Password. If you do

[:%I not have existing credentials, ask your company’s Program Administrator to send
you an invitation to register. First time registration must performed through
SpendTrack desktop before the app can be used.

First Time Log In

Download the SpendTrack mobile app to a mobile device and use your SpendTrack
credentials to log in.

10:11 w s 9:39 o UTE - 10:20 i UTE -
@@ Montecito
Bank & Trust
One Time Passcode Setup passcode
A One Time Passcode (OTP) has been sent to a
s endTrack your registered email address.
p Please choose a five to eight digit passcode

that isn't easy to guess. This will be your
Please enter the OTP to proceed SpendTrack passcode to log into the app.

New passcode

L= |
6 digit OTP
‘ ] L ‘ Confirm passcode
Resend OTP

Ot e pares

Reset password?

Confirm your new passcode

1. Launch the mobile app. In 2. A One Time Passcode 3. You will be prompted to
the login page, enter your (OTP) will be sent to your create a 5-to-8-digit
email address and email. Enter the OTP to passcode. The passcode will
password. authenticate. be used to log in to
SpendTrack instead of your
password.




10219 T - 10:23 iU
Montecito Montecito
@ Bank & Trust @ BankgTust 5 9
MONTECITO BANK & TRUST
Face ID
Billing account
(-l J n TEST,BANK -
)

Summary  Cardholders ~ Transactions

Logging in with on device biometrics
adds an extra layer of security.

Current balance uChoose Rewards Points
$0.00 0
Don't turn on if someone else’s Face is SZ::‘:‘.I\Y':::’RN oﬁiicl.:(ilt;lrl: 2
jistered devi they will be
registere bwln :/aur evm': as they will be Notifications may Includa alarts, Available credit $1,000.00
abietoaccessticabpy sounds, and icon badges. These can ;
be configured in Settings. Credit limit $1,000

Don't Allow Allow

Payment information

Last statement balance  Minimum payment due

$0.00 $0.00
Due date Past due amount
Mar 26, 2024 5000
Make a p it
u= -y
Not now =N = -
Home y cards Notfications

4. The option to enroll in 5. You will be prompted to 6. Congratulations! The home

biometric authentication enable push notifications. page will appear and you can
such as Face ID and Select Allow to be notified now begin using SpendTrack
Fingerprint ID will display. about events in the account, mobile to manage your

To enroll select Enable Face otherwise select Don't account.

ID or Enable Fingerprint ID, Allow.
otherwise select Not Now.




Program Administrator Navigation

Summary Tab

The Summary Tab has information regarding companies and billing accounts.

10:23 o LTE -

Montecito
@ Bank & Trust = e
MONTECITO BANK & TRUST

Billing account

TEST,BANK o -

Summary  Cordholders  Transactions 1. Select and view the Billing account.
Wi e R I 2. View Credit limit, Current balance, and Available credit
AT $1,000,50 3. View Payment information such as Minimum payment due,
I £L000 Due date, and Past due amounts.

Payment information e 4. Make a payment.

Last statement balance  Minimum payment due

$0.00 $0.00

Due date Past due amount
Mar 26, 2024 $0.00

Io Make a payment

L = =

Home My cards Notifications

Cardholders Tab

The Cardholders tab lists all cards for the selected billing account. From here you can perform
quick actions such as:

10:30 | LTE .
—
G e = 6
Summary Cardholders  Transactions
Q o Y Filter
1. Search or Filter for a cardholder.
@ 0-50% ® 51-75% @® 76-100 %
2. Lock a card for a specific cardholder. LesruseR
. testuser@montecito.bank
3. View the Current balance for a card. Sl maeain
Card: ... 116 Lock card
4. Make a payment to a card. e
5. Click “..."” to View transactions, Manage 0@ R—
user profile, or Manage card for a O s1s00
cardholder.
SPEND USER
spenduser@montecito.bank e YVicwransaciions 4
Sub account
Manage user profile ¥
Card: ... 06 Lock card
Active o Manage card >
5 =)




Transactions Tab

The Transactions tab displays the latest transactions for a card.

10:30 ool LTE W) | 10:30 clIQQI
@ Montecito

Bank & Trust’ = e

Summary  Cardholders  Transactions @ X

Latest transactions in the account DEBIT PRINCIPAL BALANCE
View all transactions o Retal stores
e $2.00
Debit principal balance $2.00 5 Mar 09, 2022
@ Mar 09, 2022 Posted
Posted
72
Principal debit adjustmen $0.03
° Jan 24,2022 Posted ’ Transactions details e
G Principal credit adjustme -$0.03 N Posted date
Jan 24,2022 Posted Mar 09, 2022
Description
‘ Interest chares on caat SRR S0.03 10 #2455590EL0003D6DR DEBIT
Dec 31, 2021 Posted PRINCIPAL BALANCE

Ach payment - thank y... -$44.91
° > File a dispute
Dec 21,2021 Fosted

° Late charge fee s1500
Dec 10, 2021 Pasted
= (s} =

Home My cards Notifications

View all transactions will display all transactions for a card.
Tap > to view the individual transaction detail.

1.
2.
3. Transaction details displays the Posted Date and Description for the transaction.
4.

Tap File a dispute to report an incorrect or unauthorized charge on your credit card.




Making Payments

Payments can be made to billing or individual cardholder accounts, though it is recommended
that all payments are made to the Billing Account. Payments can be scheduled up to 30 days
in advance. Payments can be made one at a time or set up for automatic payments.

I-,%‘ Note: Payments must be made before 2:00 PM Pacific Time for same day posting.

9:29 o LTE (.

@ Montecito 5] e

Bank & Trust

Payment information

Last statement balance  Minimum payment due

$30.04 $0.00
Due date Past due amount
Apr 26,2024 $0.00 /
| Make a payment |

‘ Add payment account

Paperless | View payment history
View statements & documents

L =

One Time Payments

9:32 ' LTE -
< 5]
Make payment
Make a payment  Autopay

Choose payment date* o

Payments can be scheduled up to 30 days in advance

@ Duedate

(O) Choose a different date

Choose amount* e

04-26-2024

@ Minimum payment due $0.00
() Current balance $30.04
() Last statement balance $30.04

() Other amount

Payment accuunt*e

Test Account -

Add payment account

You must open the link below in order to review and provide

To make a payment on
the billing account, go
to the home page and
select Make a
payment.

1. Choose a payment
date on either the
Due date or a
different date up to
30 days in advance.

2. Select the payment
option for the date
selected. Other
Amount cannot
exceed the current
balance.

3. Select a payment
account from the
dropdown menu.
The default
payment account
designated when
the payment
account was added
will display.

10:30 o LTE -
Montecito

\ @ Bank & Trust = e
Summary Transactions

CL LT T2

Test User
testuser@montecito.bank

Sub account

Card: ....1lN16 Lock card

Requires activation

Current balance \

Available credit $15.00

Lo SV SV S SV S

LH (=] =%
" o8 Notfctions
9:33 o LTE

Make payment

Make a payment  Autopay

Payment account*

Test Account v

Add payment account

You must open the link below in order to review and provide
your consent.

B View terms and conditions o

[] 1 have read and agree to the terms and conditions. |
authorize MONTECITO BANK & TRUST to debit the

the date selected. | underst;
payment authorization and these fu
withdra
or on the following bar
authorization, contact
855-256-9153 04:00 PM CST (05:00 PM EST) on or
before the scheduled authorization date

(5]

Pay

To make a payment on
an individual
cardholder go to the
Cardholders tab and
select Make a payment
for the individual
cardholder.

4. Click on View
Terms and
Conditions to
review the payment
disclosure. Check
the checkbox to
agree to the
disclosure.

5. Click on Pay to
submit the
payment for the
selected date and
amount. The Pay
button will not
enable unless the
terms and
conditions

checkbox has been
checked.



Automatic Payments
To make automatic payments on the billing account, go to the home page and select Set Up
Autopay. Automatic payments can only be set up for the billing accounts. Autopay is not

applicable to individual cardholder subaccounts.

1.

Note: Automatic payments will be effective on the next statement cycle.
E‘ Please make one-time payment for the current cycle.

< 5]
Make payment

Make a payment  Autopay

Choose payment date® o

@ Duedate ® The 26th of each month
() Chooseaday @

Choose amount*

@ Minimum payment due () $0.00

o

Available only when you choose a different date as the
payment date.

() Last statement balance $30.04
() Other amount

Account type*

@ Checking ®

() savings @

ABA routing®

10:46 o T -

Choose a scheduled

payment day of either each
Due Date or a different day

of the month.

Choose an amount to be
paid for each scheduled

payment.

b

9:29 ol LTE ()

Montecito
@ Bank & Trust = e

Payment information

Last statement balance  Minimum payment due

$30.04 $0.00
Due date Past due amount
Apr 26,2024 $0.00
Make a payment
o ® )

‘ Add payment account |

Paperless | View payment history
View statements & documents

LH =] =%
10:52 w T -

< 5]
Make payment

Make a payment  Autopay

Account type* e

@ Checking @

() savings @
ABA routing* o

| |

Bank account numbev'e

| 5

Confirm bank account number*

| g

You must open the link below in order to review and provide
your consent.

B View terms and conditions

[ 1have read and agree to the terms and conditions. |
authorize MONTECITO BANK & TRUST to debit the

Select the account type for the
account to be debited.

Enter the routing number for
the account.

Enter and confirm the bank
account number.

10:58 w T -

< 5]
Make payment

Make a payment  Autopay

Confirm bank account number*

2

You must open the link below in order to review and provide
Your consent.

B Vview nwne

I have read and agree to the terms and conditions.. |
authorize MONTECITO BANK & TRUST to debit the
nin thi

855-256-9153 04:00 PM CST (05:00 PM EST) on or
before the scheduled authorization date.

Set payment

6. Click on View terms and
conditions to review the payment
disclosure. Check the checkbox
to agree to the disclosure.

7. Click Set Payment to submit the
payment for the selected date
and amount.




Managing Cards

My cards and Manage card under the Cardholders tab display your personal cardholder
information or an individual Cardholder account to do any of the following:

1:15 w T - 1:16 - -
Montecito Montecito
< @@ Bank &Trust - 9 < @@ Bank &Trust - 9

Card ... 06 Card ... .06

Exp date 06/26 Exp date 06/26
Sub account Active Sub account Active

@ o Replacecard
@ View transactions
o [ Travelplans
Current balance
$0.00
Close card
$100 credit limit 0 @
Statements and df ts
EDES  pdate crecitimit (o]} B tements and documen
Paperl
@ F  tockead @ TE|  Papertess
6@ Reset PIN

L =] =1 L = =1
Home My cards . Wy cards Notifications

‘‘‘‘‘‘‘‘‘‘‘‘‘‘

View transactions and view Spending breakdown by category.

View Current balance and Credit limit.

w

Update credit limit or Add a temporary credit limit and specify when the limit for the
card will expire.

Lock card to turn off and prevent the card from being used.
Reset PIN to create or change your PIN number.

Replace card to report your card lost, stolen, or damaged.

N o 0 &

Set Travel plans to specify dates where the card will be used in other states or
countries.

8. Close card when it is no longer needed or has been lost or stolen. A closed card
cannot be reopened.

9. Retrieve Statements and documents.

10. Select Paperless to stop receiving mailed statements.

11. Use Card controls to allow the card to be used to enable or disable specific Merchant
Category Groups.




Update or Add a Temporary Credit Limit

Program Administrators can update or add a temporary credit limit for their own card or
another cardholder’s card. Navigate to My Cards or Manage Card under the Cardholders tab
for an individual Cardholder account and select Update credit limit.

Update a Credit Limit

1. Enter the desired credit amount in the Credit limit
field. There must be sufficient credit available on the

TP control account to increase a limit.

el 2. Select Save and close to update the limit.
O s 100 . e . .

3. Optional - To add a credit limit for a specified time

e frame, select Add temporary credit limit.

Set a temporary limit for this card instead and

specify when it will expire

(2)

Add temporary credit limit ‘

N

Add a Temporary Credit Limit

1. Enter the desired credit amount in the Credit limit
field.

&«
L 2. Specify a date for the temporary limit to expire in
the End date field.

Credit limit *

o $ Credit limit

End date *

3. Select Save and close.

e MM/DD/YYYY

10




Reset a Pin

Program Administrators can reset a PIN for their own card or another cardholder’s card.
Navigate to My Cards or Manage Card under the Cardholders tab for individual Cardholder
account and select Reset PIN.

< Card ending ../1106 =
Reset PIN
° , 1. Enter a 4 digit PIN in New PIN.
d"" ~ 2. Confirm PIN by reentering the new PIN.
‘ 3. Click Submit.
(3]
Close a Card

Program Administrators can close their own card or another cardholder’s card. Navigate to My
Cards or Manage Card under the Cardholders tab for individual Cardholder account and
select Close card.

3:32 w T
< Card ending .06 =] )
Close card
This card will be closed immediately.
. Once the card is closed it cannot be
1. SelectYes, Close Card to confirm that reopened through SpendTrack. Do you
. wish to continue?
the card is to be closed.
Note: Once a card is closed, it
cannot be reopened.

11




Replace Card

Program Administrators can replace their own card or another cardholder’s card. Navigate to
My Cards or Manage Card under the Cardholders tab for individual Cardholder account and
select Replace card.

1.

< Card ending ... 06

Replace card

My card was:

Lost or stolen

If you can'tfind your card or it has been stolen,
we'll block it and send you a new one.

Damaged

>
If your card is damaged or doesn't work, we'll

send you a new one.

Something else happened

If you never received your card or for all other card
replacement reasons, please contact us at
855-256-9153

L+ B =%

Home My cards Notifieations

3:31 w T

Select Lost or stolen or

Damaged as appropriate.

< Card ending ../ 06

Lost or stolen card

Your card ending in /.06 won't work once you
report it lost or stolen and you won't be able to
make purchases. Are you sure you want to
continue?

L =] =%

Home My cards Notifications

2. To report a card lost or
stolen, select Lost or
stolen, then Yes, block and
continue to block the card
and have a new card with a
new card number shipped
to the address associated
with the card.

12

Damaged card

©

Your new card is being shipped!

We'll send your new card ending in .06 to:

[ STATE ST] SANTA BARBARA
CA93101-2711 USA

If this address s incorrect, please contact us at
855-256-9153 to update it

‘You can continue to use your card until the new card is
activated,

- -y
L+ (=] =%
Home My cards Notifications

3. To report a damaged card,
select Damaged, then Done.
The shipping address of the
card will be displayed.




Travel Plans

Set travel plans for your card or another cardholder’s card. Navigate to My Cards or Manage
Card under the Cardholders tab for individual Cardholder account and select Travel plans.

1:16 o T - 1n:17 Wl T -
< Card ending ..[5.06 = < New travel plan =
Departure date* e
04/30/2024 B
Return date
05/31/2024 =
oY Select destinations* e
\ You can select maximum of 15.
r—
D anning A tpT Domestic destinations
Let us know of any upcoming travel N
50 you can use your card without
disruptions.
Avizona x
International destinations
+
Bahamas X
i

1. Select Add travel plan.
2. Enter a Departure date and Return date for your upcoming travel.

3. Enter the traveling destination(s) from the Domestic destinations and/or International
destinations list. You can add up to 15 locations in one travel plan and add up to two
plans.

4. Click Save to create a travel plan.

13




Card Controls

Program Administrators can limit spending to specific Merchant Category Groups for their
own card or another cardholder’s card. Navigate to My Cards or Manage Card for individual
Cardholder account under the Cardholders tab and select Card controls.

< Card ending .....06 [=] 9 < Card ending ... .06 [=] e

Merchant categol roups
Card controls gory group;

Update merchant category groups e
S%  Merchant category groups Merchant category group Permission

Airlines Allow

Government services Allow Allow

o

Automobile and vehicles Allow

Transportation Allow

Auto rental Allow

Professional membership. Allow

Personal service providers  Allow

Utilities Allow
Repair services Allow
LH B8 =1 L+ B =1

Home My cards Notifications Home My cards Notifieations

1. Select Merchant category group.
2. Select Update merchant category groups.
3. Select Allow or Decline to update the Merchant Category Group.

4. Select Save and close.

Profile Settings

Select the profile icon from the top right corner of the homepage to access Settings and
perform any of the following:

12:32 wl

@ Montecito
Bank &Trust

MONTE!(
Billing ac

Test Admin

1

Program administrator

1. Update Profile and preferences. e
Profile and
2. Update Account settings. e D prerences
. $30. E Account settings >
3. Update Settings.
Auiah m Settings >
. oy . Credit |
4. View Terms and conditions. ——
conditions 2
. . . Payme¢ —_—
5. View the Privacy policy. Prvacypoiey >
Last ste
6. Log out of SpendTrack. =00 Log out
Due da
Apr 26
5
14




Profile and Preferences
Program Administrators can update their Personal and Contact information.

e e Update Personal Information
< @ Bank &Trust = 9 . .
- 1. Select Update personal information to

change the following:
e First Name

Personal information

o Update personal information

i e Last Name
e Birth Date
Last name
e SSN/Tax ID
Birth date
e Employee ID
SSN/Tax ID
e Department
e e UserRole
;2’:1:?(;':0 BANK & TRUST
Department mansger Note: For security purposes, complete
s role Birth Date and SSN/TAX ID information.

Program Administrator

=]

My cards Notifications

S m
1
x

H

12:32 w T -
Montecito

< @@ Bank &Trust = e

Profile information

P L LSS

Update Contact Information

Contact nformation 2. Select Update contact information to change
) R the following:

Emai e Email

F— e Cell Phone Number

e —— e Work Phone Number and Extension

Horme phons number e Home Phone Number

Zam
=
m

1
X<

15




Account Settings

Account Settings allow you to select Merchant Category Groups in Spending Breakdown.
Spending Breakdown can be found in View All Transactions from the Transactions tab.

12:33 w! T - 12:33 o T -
LG Merchant category groups [ < Merchant category groups ~ [=]

Select up to seven merchant category Select up to seven merchant category

groups to display your spending on the groups to display your spending on the

dashboard dashboard

Selected 7 out of 17 groups Selected 7 out of 17 groups

Codiadiuien [ Personal Service Providers
v ontracted Services

o [ Business Services
Airlines
[ Repair Services

Auto Rental

e R [ Amusement and Entertainment
v lotels anc lotels

i ip and Of
Transportation O

G [ Government Services
V) ilities

Retail Stores

| |
M1 Automohile and Vehicles
- -y - -y
L = 1 L =] =1
Home My cards Notifcations Home My card Notiications

1. Select up to seven merchant categories to display on Spending Breakdown.

2. Click Save to update.

Settings
Settings allow you to change:

12:33 o T -
< Settings El
Personal
Name Brian Gallardo

Email address  bgallardo001@roadrunner.com

Password
E— , 1. Change your password.
@
Change passcode e 2. Change your passcode.
AR o 3. Enable biometric login.
- =] =1

16




Cardholder Navigation

Summary Tab
After you log in, the mobile app home page displays. You can perform the following:

11:05

Card ..[""16

Exp date 08/25
Sub account

Credit limit
$15

Available credit

$15.00

Ga

MONTECITO BANK & TRUST

View: Current period

Summary  Transactions

Montecito
Bank & Trust

Requires activation

Current balance

$0.00

Wi UTE @)

=0

Transactions Tab

113

Q

Card ...

Exp date 08/25
Sub account

(5

‘16

All Transactions

Debit principal balance

Mar 09,2022

Principal debit adjustmen

Jan 24,2022

Principal credit adjustme

Jan 24,2022

Montecito
Bank & Trust

View: Current period

o LTE @)

X}

MONTECITO BANK & TRUST

Requires activation

Summary  Transactions o

Spending breakdown

A Y Filter
$2.00
>
s ©
$0.03
Posted

-$0.03
>
Ported

All Transactions will
display transactions
for the card.
Spending
breakdown displays
spending by
merchant category
group.

Search or Filter for
a specific
transaction.

Tap > to view the

individual
transaction detail.

17

View Credit limit, Current balance, and

Available credit.

10:30 ol -

DEBIT PRINCIPAL BALANCE

Retail stores.

$2.00
Mar 09, 2022

Posted

Transactions details e
Posted date
Mar 09, 2022

Description

#2455590EL0003D6DR DEBIT
PRINCIPAL BALANCE

4.

2. Navigate to Statements and documents.

Transaction details
displays the Posted
Date and Description
for the transaction.

Tap File a dispute to
report an incorrect or
unauthorized charge
on your debit card.




My Cards

My Cards display your cardholder information to do any of the following:

11:09 ot TE 1:10 ot TE .
@ Montecito = 9 @ Montecito 5] e
Bank & Trust Bank & Trust
Card ..[116 Card ./ 116
Exp date 08/25 - Exp date 08/25 -
Subaccount Requires activation Subraiccount: Requires activation
Current balance
$0.00
7 Replace card
$15 credit limit <
Travel plans
o [E5  Reauest credit limit change G i 4
e B Actvatscord 0 [2)  Statements and documents
Paperl
o [§  Lockeard 0 B P
@O ResetPN
e 2  Card controls
- B = -H =] =
Home My cards wotications | | ome

1. Request a credit limit change or temporary credit limit and specify when the limit for the
card will expire. Program Administrators will need to approve the request before changes
take effect.

Activate your card prior to performing transactions.
Lock card to turn off and prevent the card from being used.

Reset PIN to create or change your PIN number. See Reset a Pin.

v kDN

Replace card to report your card lost or stolen, damaged, or never received by calling
(855) 256-9153.

6. Set Travel plans to specify dates where the card will be used in other states or countries.
See Travel Plans.

Retrieve Statements and documents.
Select Paperless to stop receiving mailed statements.

Use Card controls to send a request to allow the card to be used for specific Merchant
Category Groups. Program Administrators will need to approve the request before
changes take effect.

18




Notifications
When cardholders make a request, such as increasing their credit limit or adding a new
merchant type, a notification is sent to the Program Administrator. Cardholders can check the

status of the request in Notifications.

12:12 w TG
@@ Montecito = e
Bank & Trust
Notifications
inbox @  Outbox
Q ©® riter
Test Admin More info
@ Monthly credit limit (approved) >
30 Seconds ago (4]
Test Admin More info
@ Monthly credit limit updated >
31 Seconds ago
5 =] =2
Home wy cards Notifications

View messages from the Program Administrator in your Inbox.
View sent messages in the Outbox.

Notifications can be filtered by Type, Status and Date range.

Wb

Tap > next to a message to view details.

Still have questions?

Please call us at (805) 963-7511 Mon-Fri, 8am-6pm or send an email to
online@montecito.bank.

19
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