
 

Business Credit Card FAQs 

 



 

1. How do I activate my card? 

 

 

2. What kind of information is provided in the MB&T Credit Card Portal? 

3. What differentiates the Control Account and the Card Accounts? 

4. What authority does the Administrator have vs an Authorized User (Cardholder)? 



 

5. How are payments to the Control Account applied to the individual Card Account 

balances? 

6. What are my payment options? 



 

7. What is the best practice for allocating limits to Card Accounts? 



 

8. What do I do if I suspect fraud? 

9. What do I do if a card is lost or stolen? 

10. How do I make a balance transfer? 

11. Where can I find more information about VISAs standard card benefits? 

https://usa.visa.com/support/small-business/card-benefits.html


 

Appendix A: Account Administrator Card Portal Guide 

https://montecito.bank/


 

 

 

 

 

 



 



 



 



 



 



 

 

 

 

 



 

 

 

  

 



 



 

mailto:online@montecito.bank


 



 



 



 



 

Appendix B: Authorized User/Cardholder Card Portal Guide 

https://montecito.bank/


 

 

 

 

 



 



 


