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1. How do I apply for a card? 

2. How long does it take to receive my card? 

3. How to I activate my card? 

 

4. How do I make a payment? 

 

5. How do I view my statement online? 

6. When is my payment due? 

7. How do I complete a balance transfer? 

 

https://montecito.bank/Credit
https://onlineaccessplus.com/oa/montecito/
https://onlineaccessplus.com/oa/montecito/
https://onlineaccessplus.com/oa/montecito/


 
  

 

8. How do I add an Authorized User to my account? 

9. How can I replace my card? 

 

10. How do I dispute a charge? 

11. How do I close my account? 


