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  Where do I go to sign up for Greenlight? 

 I need help, how do I contact Greenlight Customer Support? 

https://greenlight.com/montecito?partner=MBT&promotionId=gl4b_mbt&plan=select&utm_source=partnerships&utm_partner=MBT&utm_medium=branch
https://help.greenlight.com/hc/en-us
https://greenlight.com/montecito?partner=MBT&promotionId=gl4b_mbt&plan=select&utm_source=partnerships&utm_partner=MBT&utm_medium=branch


 

 

 Do MB&T clients get Greenlight for free? 

 Is there a minimum age to use Greenlight? 

 How many parents and kids can share an account? 

 Is this a debit or credit card? 

 Where is the Greenlight card accepted? 

 Is there an app for kids? 

 Is Greenlight safe? 

 Is there a limit to how much I can load from my bank account or debit card into Greenlight?  

https://help.greenlight.com/hc/en-us/articles/4404240494235-Are-there-funding-and-spending-limits-for-my-account-


 How do I verify my funding source? 

 Can I send money to my child’s Greenlight card from MB&T Online Banking or the MB&T Mobile 

app? 

 How long does it take for my child’s Greenlight card to arrive? 

 Can I order a Custom Card? 

 How do I activate my child’s Greenlight card? 

 I signed up through the Montecito Bank & Trust link, but I was just charged a monthly fee. 

 I already use and pay for Greenlight; can I get it for free through Montecito Bank & Trust? 

 Can the Greenlight card be added to my child’s mobile wallet (Apple Pay or Google Pay)? 



 How can I check my child's spending history? 

 How do friends and family send money to my child via Pay Link? 

 Is there more than one way to fund my Greenlight Account? 


