QuickBooks Reconnection Guide for Windows

If there are issues with connecting your Montecito Bank & Trust (MB&T) account to
QuickBooks, performing a manual disconnection and reconnection will resolve most issues.

This guide outlines steps to connect your MB&T online accounts in QuickBooks Online and
QuickBooks Desktop for Direct Connect.
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QuickBooks Online

Disconnecting Accounts
Accounts appear as tiles on the Bank Transactions tab. In QuickBooks Online perform the
following for each account:

1. Click on the Pencil icon.
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Note: If you are reconnecting an account, please note the last date updated for the account.
When the account is reconnected, you will be prompted to specify a date range. This will
prevent duplicate transaction from being imported.




2. Click Edit account info.
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3. Check the Disconnect this account on save checkbox. Then click Save and Close.




Connecting Accounts

From the Transaction > Bank Transactions page, perform the following:

1. Click Connect Account
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Transactions
Bank transactions  Apptransactions  Receipts  Reconcile  Rules  Chartof accounts  Recurring transactions
Automate income and
expense tracking
Save hours of work by tracking finances automatically e
PROFIT & LOSS
@ Seehow it works (3:49) 57,876
A comnectanankor cradi cara to ger stantes s o
2 Review: and add your tansactions I
3 seehow yourbusiness s doing [
2. Search for Montecito Bank & Trust in the search bar.
Connect an account ® x
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3. Enter your online banking User ID and Password, then click Continue.

Connect an account ®@ X
Sign in to account
Montecito Bank and Trust
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Connecting to Montecito Bank and Trust...

Atlntuit, the privacy and security of your information are top priorities.




4. Connect an Account. Select the account to reconnect to QuickBooks Online.

Connect an account ® X

Which accounts do you want to connect?

Commercial Line of Credit
Batance: $0.00

Personal Ready Cash Reser...

Balance: $0.00

Personal *

Everyday Chec...
Baisrce: 3037

Business Ready Cash Rese...

5. Select the account to be reconnected for Account Type.

Note: When reconnecting an account, ensure the account numbers match.

Which accounts do you want to connect?

.Checking *as3

Balance: - “

Enter account type 'J o

" 3 + Add new

., L '
Cash Bank
" =




6. Select the date range to be imported by QuickBooks Online, then click Continue.

Connect an account ® X

Business Relationship Mon... *I

Batance: $1.50

Business Ready Cash Rese... *fm

Baiance: $5.00
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7. Select the Text Message or Call to number to receive your One Time Passcode (OTP).

Connect an account @ X

Sign in to account

Fot your security, Montecits Bank and Trust requires sdditional verification info,
(188)

Ploats eheose ane of the fallowing SRTENS 16 I0EaNS your Temparey identfication
code

Text Massags to (o) cox 98
Text Mastage to (xxx) xoe 1198
® Yoxt Message to (xux) xxx/182
Call to (oo} oo 98
Call to (aoon) wox 1598

Call to (oo oo a2




8. Enter the OTP (code) and click Continue.

Connect an account ® X

Sign in to account

,, Montecito Bank and Trust
M httpr/www.montecito.com/
805-564-0213

Please enter the secure code that you have just received

528100

Get new code

At Intuit, the privacy and security of your information are top priorities.
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9. Success.

Connect an account ® X

Bringing in your transactions

This will only take a moment.

Money in transactions




QuickBooks Desktop for Direct Connect

Deactivating Accounts

1. Right click on one of your MB&T accounts listed in your Chart of Accounts. Select Edit
Account.

Look for account name or number
MAME P TYPE ! BALANCE TOTAL AT TACH
+ Brooks SB ¢ Bank 0.00 =
* HSA Ref ¢ Bank 0.00
« Pilot Test Mew Bank 0.00
« Savin ¢ |Bank 0.00
. MM Fixed Asset 0.00
s Furniture and EqQuig Make Account Inactive FixedAsset 0.00
» Payroll Liabilities Customize Columns.. Other Current Liability 0.00
+ Opening Balance E Wrile Checks Equity 0.00
S Make Deposits Equity LY
+ Owners Equity Enter Credit Card Charges Equity
+ Commission Incom  Transfer Funds Income
+ Senvices Income Make General Journal Enfries... Income
o Advertising and Pro  Reconcile Expense
+ Automaobile Expens Use Realster Expense
+ Bank Serice Charg Htach Expense
QuickReport Example Checking v
Account * Activites v Reports ¥ Aftach | [ Include inactive

2. Click on the Bank Feed Settings tab and click Deactivate All Online Services.
Repeat this step for every MB&T account in QuickBooks.

{ITT  AccountTpe  Bank =

Bank Feed Seltings

Account Name Example Checkng
© Actrate Online Services

@ Deactivate All Online Senvices
 you deactivate all senices, you will have lo set them up for this account again

71 Accountis inactive Save & Close Cancel
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Activating Accounts

1. After all MB&T accounts have been deactivated from Online Services, return to the
Chart of Accounts and right click on any MB&T account. Click Set Up Bank Feeds.

ITTT AccountDpe  Bank -

Account Name |Example Checking ]

[ Subaccount of -

Rescription

BankAcct No

Routing Number 122234783
Tag-Ling Mapping <Unassigned> *  How dol choose the right tax ling?

Enter Opening Balance... Should | enter an opening balance?

= ~_ Remind me to order checks when | reach check number
\J [] Order checks | can print from QuickBooks Leam more

[ Account is inactive Set Up Bank Feeds... Save & Close Cancel

2. An alert may ask if it can close open windows to set up Bank Feeds. Click Yes

Temporarily Close All Windows

All open QuickBooks windows will be closed temporarily to set up Bank Feeds
semvices. Do you want to continue?




Search for “Montecito Bank & Trust.” Select Montecito Bank & Trust DC for Direct
Connect.

Step 1: Find your bank =
FND PNMNEC LINK
Enter your bank's name
montecits| &l Or choose from
Examples: Bank of America, Cifibank, American Express these popular banks
Matching Results Bari of Americs.ai Other Siates
Morticits Bank & Trust - Treasury Crase
Montecito Bank & Trust Credit Card Fideiity Bari
Montecto Bank & Tnst DE LS. Bank - PFM Direct Connect
Moriecito Bank B Trust WC JPRACepan Chase Bank
zrz-Montecito Bk and Trust Welis Farga Bank
Capital Ores Card Sarvices
Citi Cands.
American Express
Shawing 1-5 of 5

Enter your MB&T Online Banking credentials and any security prompts, then click Connect.

@ Set Up "MB&T Checking”

Montecito Bank & Trust DC

This will allow you to connect directly to your bank and download transactions.

User ID:

Example J

Password:
srnssnnnas

Add Password to Keychain

Protecting your financial information is absolutely critical to us. z
ontinue
Learn more about security. Cancel Continue
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*=* Authorize QuickBooks Connection in Online Banking***

Direct Connect has to be authorized by you in Online Banking before QuickBooks can
be linked.

The first time you try to connect with your Online Banking credentials, you will
receive a connection error —this is expected. A request for authentication will be
sent to your Online Banking account.

Step 2: Connect Montecito Bank & Trust DC to d

CuickBooks
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To authorize:

1. Goto montecito.bank
and log into Online

Banking with your
credentials.

2. In Online Banking, go
to More Options, then
Authorized Apps.

3. Check PFMClient,and
then click Authorize.

Once the authorization is complete, you can return to Quicken and try connecting again.
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5. Select an Action for each account listed before you click Continue. To link your existing
QuickBooks accounts, select the appropriate QuickBooks account from the drop-down for
each account found in Online Banking

Note: It is critical that you choose the correct Action for each account displayed. To link to
an existing account in QuickBooks, select the appropriate QuickBooks account from the
drop-down for each account found in Online Banking.

Selecting “Create New"” will create a new account in QuickBooks.

Step 3: Link your accounts

WOUR BANK ACCOUNTS QUICKEODKS ACCOUNTS.

Checking- [Ed 44 ] Selact extsbng or creale new -

Sebec! existng of ceale new
< Creata New Account >
Do not add to QuickBooks

. Pilot Test - Bank

24000 - Payrodl Liabities - Other Current Liability
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6. A confirmation will display when the connection is complete.

Success!

Your Montecito Bank & Trust DC accounts have been added to QuickBooks

Ffips. Fmonkecss bank.
RA

VAR BANS ALOCA AT caxsooasAzcoTs I TTATVE

Associste Checking (00K ] Examgiy Checking Added
WHATS NEXT?

Sarece provaes by

Add accounts from another bank
Download your vansactions from Bank Feeds

7. You can now bring in new

transactions for your accounts using Direct Connect by going to

Bank Feeds and selecting Synch All For This Bank or Synch This Account.
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Send Bems 10 your bank

Transiery (0 of 0) Messapes (O of 0)

Manage your account

Sl Sendliems  Create New

Desatie bank leeds

Gt more Erom your bank, Actvate bl pay senices with Mortecto Bank § Truss DC
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13




8. Enter your Online Banking password and any security prompts to connect and download
your transactions.

Enter your PIN/Password ||

If you have issues connecting your accounts, contact our Service Center

Service Center
Monday - Friday ¢ 8:00 AM - 6:00 PM
(805) 963-7511
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